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We all know about the 3000 plus layoffs that have occurred when WAMU, the premier local banking 
institution based in Seattle, got taken over by the FDIC and subsequently by JPMorgan Chase Bank. 
What you might not know is that JPMorgan Chase set up a transition center on the 16th floor of the 
WAMU center to help folks deal with recreating their careers. This center is very capably run by Laura 
McDonald, a long time HR executive with Washington Mutual. 

Working with Laura, I developed a monthly seminar on entrepreneurship, franchising and more 
recently with John Martinka of “Partner” On-Call Network, on how to buy a business. These classes 
have been well attended and the employee to entrepreneur spirit is strong. We have celebrated the 
beginning of new franchise businesses in employment services, IT managed services, business 
consulting and yes, even a coffee shop from this group. 

I want to highlight one of the more interesting and exciting career transition stories from employee to 
entrepreneur, one that will have a big impact on Bellevue and the east side. 

Jake and Britt Domer are the new owners of Express Employment Professionals on the Eastside. 
Express has been in business in the community since 1989, fulfilling the company’s mission to help as 
many people as possible find good jobs by helping as many businesses as possible find good 
employees.  Express helps their clients become more profitable and productive by partnering to offer 
high quality Human Resource and workforce management solutions. 

Prior to joining Express, Jake held various executive banking roles, as well as finance positions at 
companies in Seattle and the Eastside. The Domer’s both earned their bachelor’s degrees in business 
with accounting concentrations from the University of Washington. Jake and Britt have been involved 
members of the east side community for more than 18 years. 

Express provides expertise in professional search, human resource outsourcing, evaluation hire, and 
temporary staffing.  Businesses seeking outstanding employees may call (425)747-2424, or visit 
Express online, www.bellevuewa.expresspros.com You can reach Jake directly at 
jake.domer@expresspros.com . 

Look for future articles highlighting individuals who worked fro WAMU and now have their own 
businesses serving the eastside community. 

Jeff Levy, owner/president of The Entrepreneur’s Source, based in Bellevue and Seattle, Washington, 
works with individuals considering franchising as a career and coaches small business owners with the 
E-Myth Principles. For more information, he can be reached at 425-746-1950, 
JeffLTheESource@comcast.net, or www.TheESource.com/JLevy 


